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COVID-19 - Monitoring IEEE’s Global Event Business
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IEEE’s Event Emergency Response Team (EERT) is monitoring the COVID-19 outbreak (Corona Virus)
and its potential risk to IEEE’s global event business. While the World Health Organization (WHO),
U.S. Centers for Disease Control (CDC) and other regulatory bodies have reassured the public that the
risk is low outside of the virus epicenter, it is important for IEEE’s conference organizer community to
be both informed and ready to respond as inquiries arise.
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Action Planning
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EERT, in partnership with IEEE’s legal, risk, and corporate communications organizational units, has
developed a set of scenario-driven action plans and communications to address concerns and mitigate
any potential risk. EERT will provide procedures and tools to address event community needs,
evaluate plans and design procedures as the situation evolves, and offer consultation and guidance
based on situational analysis.
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We recommend that IEEE conference organizers:
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e Review venue contracts and engage IEEE prior to any decisions to relocate, postpone, or cancel
a conference for appropriate guidance related to financial impacts as well as contractual
obligations by the organization
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e Review attendee lists regularly to determine number of participants registered with country/city
of origin from affected cities/regions who may be negatively impacted due to travel restrictions
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e Consider relaxing attendee cancellation and refund policies depending upon circumstances
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e Provide author(s) and/or keynote presenter(s), who are be impacted, options for alternative
virtual presentation
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e Flexibility related to ' author non-presented paper policies to allow for publication despite their
inability to present their accepted paper to the conference, or support presentation virtually
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e Engage IEEE EERT for consultation and guidance to ensure a consistent approach
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Conferences organizers should be ready to offer alternative presentation methods due to travel
restrictions and/or fear of travel via virtual presentation(s). |EEE MCE's digital events team is prepared
to assist conferences as part of IEEE's Event Emergency Preparedness action planning and we would be
happy to discuss this further with the organizing team if needed
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Resources # iR

IEEE references official sanctioned agencies concerned with international public health for fact-based
resources and updates on the virus to help guide planning and response. Primary agencies both within
the U.S. and globally are referenced as follows:
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e World Health Organization’s website on the Corona Virus
5 B4 2H40 (https://www.who.int/health-topics/coronavirus)
e Centers for Disease Control’s reference materials
T ol (https://www.cdc.gov/coronavirus/COVID-19/index.html)

e National Health Commission of the People’s Republic of China FRfE AN R L FEEZR P45

R%< (http://en.nhc.gov.cn/)

Steps to Minimize Risk at Your Event
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While global health agencies are taking necessary steps to monitor transportation channels via
screening processes, it does not guarantee that an infected person won’t pass through undetected. It
is reasonable for IEEE events to take precautions for the safety and well-being of its participants to
further minimize the risk by:

RESKEANMEARPSERBBELFESERERTBRE, BEARRIEBRELELSRY
RWAIABIEZHE, T IEEE A5, XBIBHERENHRSEENLZENERESEN, o
B AT At — PR RN
e Ensuring attendees are aware of the safety guidelines set out by the World Health
Organization (WHO) and the U.S. Centers for Disease Control (CDC)
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e Ensure participants know the signs of infection
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e Provide an onsite point of contact for individual concerns about recent development of
symptoms and publish contact information widely through communication channels for the
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e Work together with the event venue to develop an isolation plan for any symptomatic
individuals who have recently traveled to/from affected areas
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e (Create a communication plan for how to inform and reassure other attendees in the event
that a suspected case does occur
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e Ensure you have a list of contact information for the nearest hospital and centers for disease
control
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In Conclusion
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While many of the steps seem logical, it is important to think about them in advance. As event
organizers, we are the front lines and we must stay prepared. Questions and support should be directed

to eert@ieee.org
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